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Press Release 
FOR IMMEDIATE RELEASE: 

CITY OF RUPERT RAISES WATER RATES TO OFFSET WELL 
REPAIRS, INFRASTRUCTURE NEEDS AND EFFECTS OF WATER 

CALLS  
For the first time in six years, the Rupert City Council votes to raise its monthly flat rate for water 

services but expands non-consumption gallons to help fixed-income residents and local small 

businesses  

Rupert, Idaho, October 11, 2016:   For over six years, the City of Rupert has been able to keep its water 

system operating without increasing its monthly flat rate for residents and businesses.  Rupert 

accomplished this no-increase stretch by finding efficiencies inside its water department organization 

and reducing the number of water department employees.   “No one likes rate increases at the City of 

Rupert,” said Rupert Mayor Mike Brown, “we consider them only when it becomes absolutely 

necessary.” 

Despite Rupert’s efforts, the City has faced outside forces resulting in increases to the cost of providing 

water to the City’s residents and businesses.    

In 2014, the City was named as a defendant in the Rangen Water Call lawsuit which threatened to curtail 

the pumping of drinking water in the City of Rupert; the legal action also threatened to turn off water to 

thousands of acres of irrigated land around the Magic Valley.  In response to this attempt to shut down 

Rupert’s wells, the City joined with thirteen other Magic Valley cities to share the costs of defending 

municipal water rights in Idaho’s water court and the ability of these cities to provide water to residents 

and businesses.   

Although this effort was successful in keeping the water running in Rupert, it came at a price.  Since 

2012, the City has seen considerable increases in the cost of professional services including water law 

attorneys, water engineers, and water modeling scientists to defend Rupert in court.  In 2012, the City of 

Rupert spent only $3,720.17 for these type of services; in 2015, the cost was $35,214.36 (an increase of 

847% directly related to protecting Rupert’s water rights).   



 

 

Additionally, the local ground water district, also trying to defend local groundwater users in court, 

raised annual dues on its members – including the City of Rupert.  Rupert’s share jumped from $11,539 

per year to approximately $52,000 per year (an increase of about 350%).   

 

In addition to the costs suffered by the City’s water department in defending its water rights, the City 

also had a SCADA system computer failure on June 17th of this year resulting in a boil order being issued 

in the City when the water distribution system lost pressure.  As a result of this failure, the City will 

replace this computer system to prevent similar incidents.  The current cost estimate for this upgrade is 

$50,000.   

Finally, the City has been required to afford numerous repairs to all of its wells and had to replace a 

chlorination system – all while realizing two separate electrical power rate hikes that have increased the 

cost of pumping and delivering water. 

In light of these unavoidable operational cost increases, the City Council held a public hearing to invite 

the public to be informed about the present situation and to hear public input on rate increases.  After 

the public hearing on September 27, 2016, the council voted unanimously to adopt an increased flat 

rate of $23.85 per month.  To offset negative effects to residents (particularly those on fixed incomes) 

and local businesses, the Council also approved providing an additional 1000 gallons of water per 

account per month before triggering any consumption fees.  This change in rates and rate structures 

keeps the Rupert water system operational and also brings Rupert more in line with neighboring 

communities and rates in other cities. 

Residents are encouraged to call City Hall if they have any questions or concerns about their bill. 
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